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Holiday Schedule:

® New Year’s Day
e Thanksgiving Day

o Christmas

If your scheduled pick-up day falls on one of the
holidays listed above or a subsequent day of the same
week, your revised pick-up day will be the day follow-
ing your regularly scheduled pick-up day.

NOTE: Household trash, recycling, and yard
waste collection schedules will be maintained
on all other holidays. If your normal collection
schedule falls on any holiday not listed above
please have your carts/bin at curbside as
usual on your assigned day.

KEY CONTACT INFORMATION

City of Alpharetta Customer Service

Office Hours:
Monday - Thursday, 8:30 am to 5:00 pm
Friday, 8:30 am to 4:30 pm

Telephone Numbers:
678-297-6060 (Phone)
678-297-6061 (Fax)

E-mail:
utilities@alpharetta.ga.us

The City of Alpharetta’s website is a quick
and convenient source of information
about the sanitation and recycling program.

Please visit: www.alpharetta.ga.us

Republic Services Customer Service
Office Hours:
Monday - Friday, 8:00 am to 5:00 pm

Telephone Number:
678-407-6216

E-mail:
alpharetta@republicservices.com




SANITATION & RECYCLING SERVICES

The City of Alpharetta provides sanitation and recycling services to all of its residents through a contract with Republic Services, Inc.

What is collected?
 Household trash, recyclables, yard waste, and bulky waste.

How often?

* Weekly - household trash, recyclables, and yard waste.

® As needed - bulky waste (service must be requested
72 hours in advance by completing the Bulky Waste

Pickup Form online at www.alpharetta.ga.us or by
contacting Republic Services, Inc. at 678-407-6216).

Where can | find the scheduled pickup day

for my street?

® Pickup day listing is available for download from the
city’s website (www.alpharetta.ga.us).

® Republic Services, Inc. at 678-407-6216.

When/where should the carts/bin be placed at the
curbside for pickup?

® No later than 7:00 a.m. on your scheduled pickup day.

® The handles of the household trash and recycling carts
should face the front of the house when placed at the
curbside. Carts should be placed no more than 2 feet
behind the curb line while leaving 5 feet of clearance
(please do not place near mailboxes, trees, efc.).

® The glass recycling bin should be placed adjacent to the carts
(please do not place the bin on top of the carts).

® Backdoor service is provided to customers with physical
impairments. Please contact the city’s customer service team
for more information.

How do I signup for new service or cancel

existing service?

e Contact a member of the city’s customer service team:
(a) in person at City Hall, 2 Park Plaza, Alpharetta, GA
30009; or (b) by calling 678-297-6060.

How much does the service cost?

Base Service:

* $69.96 quarterly for 95-gallon household trash cart,
65-gallon recycling cart, and 18-gallon glass recycling bin.

¢ $66.21 quarterly for 68-gallon household trash cart,
65-gallon recycling cart, and 18-gallon glass recycling bin.

® Seniors (65 years and older) and customers with disabilities
and/or special needs pay $36.24 quarterly.

e Seniors (65 years and older) and customers with disabilities
and/or special needs, that meet certain income restrictions,
pay $0. Backdoor pickup is also available for qualifying
customers.

* All fees listed above include household trash, recycling,
yard waste, and bulky waste pickup.

Additional Service:

e $21.06 quarterly for each additional household trash cart
or recycling cart (if needed).

¢ $9.39 quarterly for each additional glass recycling bin
(if needed).

* $1.00 bag tag that must be secured to each personal trash
container and/or plastic frash bag that is not placed in the
city’s standard household trash/recycling carts. Tags can
be purchased by contacting the city’s customer service
team: (a) in person at City Hall, 2 Park Plaza, Alpharetia,
GA 30009; or (b) by calling 678-297-6060.

Available Discounts:

e Customers can receive a 5% discount on all Base/
Additional Service rates noted herein (excluding tag fees)
by making a non-refundable annual payment in advance
and in full on or before July 1st of each service year.

How does the City bill for this service?

e City bills quarterly in advance.

® Payment is due 20-days from the date listed on the bill.
¢ $5.00 charge is assessed for dll late payments.

® $25.00 charge for all checks returned due to
insufficient funds.

What are my payment options?

* Types of payment include: Visa, MasterCard, American
Express, check, cash, or bank draft.

e Payment can be made: (a) in person at City Hall, 2 Park
Plaza, Alpharetia, GA 30009; (b) via the city’s website
www.alpharetta.ga.us; (c) by completing the Authorization
for Automatic Payment of Sanitation Billing (see attached
form) and mail to the city’s customer service team at the
address listed above; or (d) by contacting the customer
service team at 678-297-6060.

Anything else | should know about the yard
waste pickup?
® Yard trimmings should be containerized in:
(a) paper lawn bags (10 bags maximum); or
(b) 35 gallon trash cans or containers (5 maximum).
® Tree limbs (maximum of 3 feet in length and 6 inches in
diameter) should be tied in bundles (10 bundle maximum).

Jr-|‘.

You can access the city’s website
for Sanitation and Recycling
Services through your smartphone
with this QR-Code



WHAT IS RECYCLABLE?

YES! Please recycle these items
in your recycling cart:

Aluminum/Metal

Aluminum beverage cans
Food cans

Pots, pans, tins and utensils
Scrap metal

Cardboard

Cardboard boxes Paper
(flattened)

File folders

Brochures

Envelopes

Frozen food boxes M .
agazines

Milk and juice cartons Newspaper

Poster board p
aper

Dlastic Phone books AND WHAT IS NOT?

Junk mail

Milk jugs NO! Do not recycle these items:
Plastic bottles

Six or twelve pack rings Aerosol cans Juice boxes
Take-out containers Aluminum foil Light bulbs

Batteries Pizza boxes

YES! Please recycle these items Ceramic Plastic bags

in your glass recycling bin: Clothing
Food tainted items
Glass (used paper plates, paper Stickers/
towels/napkins, etc.)

Shredded paper

Glass bottles address labels

and jars Glass windows/
mirrors

Styrofoam

Tissue
Ice cream cartons

INSPIRING AND REWARDING SMARTER, EVERYDAY
CHOICES THAT LEAD TO A MORE SUSTAINABLE FUTURE
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